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IMPORTANT RECALL NOTICE 

 
 
 

PRODUCT LINE CODE AND DESCRIPTION: 

 
 

22782- PUG DOG TOY 
22776HP- SAUSAGE DOG TOY 

 
 

PLEASE CHECK CODES ON REAR OF SWING TAGS 
 

THESE PRODUCTS WERE ON SALE FROM SEPT 2024 TO FEBRUARY 2026 
 
The Entertainer is recalling the PUG DOG TOY & SAUSAGE DOG TOY following the recent 
testing which has identified that the product may contain trace levels of asbestos. Whilst 
we understand the overall risk is considered low, because asbestos should not be present 
in any amount, the PUG DOG TOY & SAUSAGE DOG TOY is being recalled  as a 
precaution. 
 
Although we have received no reports of harm, we are taking this action out of an 
abundance of caution and in line with our commitment to the highest standards of safety 
and quality. 
 
We are advising customers to stop using this product immediately, keep it out of the 
reach of children and contact our Customer Care team on  0333 0044444 or email us at 
matalancustomercare@matalanonline.co.uk 
   
We pride ourselves on delivering great quality at great prices and we’re really sorry for 
any inconvenience caused. 
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