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IMPORTANT RECALL NOTICE 

STRETCHERZ STRETCH SQUAD 
 

 
 

 
 

Totally Toys Line Code : 562227 

Matalan Line Code: C228809 

Description: STRETCHERZ STRETCH SQUAD 

 

THESE PRODUCTS WERE ON SALE FROM 1ST JANUARY 2021 TO 31ST DECEMBER 2022 
 

Stretcherz (part of the HTI Group)is recalling the STRETCHERZ STRETCH SQUAD following the identification of a 

potential contaminant in the sand used within a limited number of products. 

 

Recent testing has identified that the sand-like material inside some products may contain trace levels of 

asbestos. Whilst we understand the overall risk is considered low, because asbestos should not be present in 

any amount, the STRETCHERZ STRETCH SQUAD  is being recalled  as a precaution. 

 

Although we have received no reports of harm, we are taking this action out of an abundance of caution 

and in line with our commitment to the highest standards of safety and quality. 

 

Customers are advised to stop using the STRETCHERZ STRETCH SQUAD  toy immediately and contact our 

Customer Care team on  0333 0044444, email us at matalancustomercare@matalanonline.co.uk 

  

Alternatively, please contact HTI Group at sand.enquiries@htigroup.com or visit 

https://www.htigroup.co.uk/sandenquiry. 

 

We pride ourselves on delivering great quality at great prices and we’re really sorry for any inconvenience 

caused. 
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